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Trend’s IQ3xcite controller and ‘963’ supervisory software have proved an ideal combination for
critical monitoring tasks on the high speed fibre optic Next Generation Network (NGN) operated
by TalkTalk Technology (part of The Carphone Warehouse Group). The equipment monitors critical
power supplies and environmental conditions and provides centralised alarm and data management.
Crucially, it is playing a key role in preventing the loss of network services and over the past year has
shown itself to be highly reliable and user-friendly as well as easy to adapt and expand.
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